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Pricing: 
Prices stated are recommended retail only and resellers are not obligated to 
comply with these prices. 
We reserve the right to alter pricing without notice. 
A minimum invoice charge $20.00 (excluding G.S.T.) will apply. 
 
G.S.T: 
The price list includes G.S.T. at the current rate of 10%. 
A faxed copy of an order will be sufficient to meet Government Tax office 
requirements prior to despatch. 
 
Terms: 
Strictly net 30 days to approved customers, otherwise orders must be 
accompanied by payment. 
Goods will not be shipped to customers with overdue accounts. 
We reserve the right to review all deficient accounts. 
 
Freight: 
Delivery will be free into store by our nominated carrier for all orders 
exceeding a net invoice value of $1000.00 (exclusive of G.S.T.) 
Customers are to bear the cost of freight and insurance for orders not 
exceeding $1000.00 net invoice value (exclusive of G.S.T.), or if alternative 
carriers or express delivery is required. 
All Melbourne metropolitan delivery minimum $10.00. (exclusive of G.S.T.) 
 
Returns: 
No returns will be accepted without prior approval and must state the relevant 
invoice number, date of purchase and reason for return.  All goods return 
freight must be by our nominated carrier. 
Goods made specifically to customer order will not be accepted as return for 
credit. 
All claims for shortages or damages must be made within seven days of 
receipt of goods into store. 
Interstate goods returned for credit must be returned freight prepaid. 
No freight charges other than from our nominated carrier will be accepted. 
 
 


